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MESSAGE 



Dear Sir/Madam, 



Re.: 10677876 filed 09/30/2003 



Recently, I filed a change of correspondence request in bulk with 
the EBC The E6C rejected several of these changes indicating that I am not the 
attorney of record. After further consideration, the EBC realized that indeed ! 
had been named in the originally filed Power of Attorney. At the request of the 
EBC, however i am processing this request directly with each individual 
examiner. Accordingly, please find enclosed the Declaration and Power of 
Attorney indicating that I am the attorney of record. Kindly effect the change 
of correspondence request. The correspondence address should reflect me as 
the corresponding attorney at the above address. 

If you have any questions please do not hesitate to contact me at the 
above-listed number. Thank you in advance for your assistance with this matter. 
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Pocket No.: RSW920030D51US1 (095) 
Express Mall Label No: EV 347797118 US 

DECLARATION AND POWER OF ATTORNEY FOR PATENT APPLICATION 

As a below named Inventor, I hereby declare that 

My residence, post office address and citizenship are as stated below next to my name; I believe I em an 
original, first and joint inventor of the subject matter which is claimed and for which a patent Is sought on 
the invention entitled; 

MULTI-TIER COMPOSfTE SERVICE LEVEL AGREEMENTS 

the specification of which Is Identified by the attorney (IBM) Docket Number appearing above. 

I hereby state that I have reviewed and understand the contents of the above-identified specification, 
including the claims, 

I acknowledge the duty to disclose information which Is material to the patentability of this application in 
accordance with Title 37, Code of Federal Regulations, § 1 .66. 

I hereby claim foreign priority benefits under Title 35, United States Code, § 1 1 9 of any foreign 
application^) for patent or inventor's certificate listed below and have also Identified below any foreign 
application for patent or Inventor's certificate having a fifing date before that of the application on which 
priority is claimed: 

Prior Foreign Applicatson(s) 
Number Country Dav/Month/Year Priority Ctaimyj 



.;| i hereby claim the benefit (a) under Title 35, United States Code, § 11 9(e) of any US, application listed 

f below and identified as a provisional application, or (b) under Title 35, United States Cede, § 120 of any 

U.S. application listed below and not identified as a provisional application, and, Insofar as the subject 
! matter of each of the claims of this application is not disclosed In the prior U.S. application In the manner 

§ provided by the first paragraph of Title 35, United States Code, § 1 12, 1 acknowledge the duly to disclose 

% information material to the patentability of this application as defined in Titie 37, Code of Federal 

Regulations, § 1.56 which occurred between the fifing date of the prior application and the national or PCT 
§ international filing date of this appficatlon. 

| Prior U.S. Appiication(s) 

$ Serfcl Nyrnfrer f\\m Date Status 

% 
I 

| I hereby declare that all statements made herein of my own knowledge are true and-that all statements 

1 made on information and belief are believed to be true; and further that these statements were made with 

the knowledge that wilful false statements and the tike so made are punishable by fine or imprisonment, or 

:| both, under Section 1001 of Title 1 8 of the United States Code and that such willful fotee statements may 

|| Jeopardize the validity of the application or any patent issued thereon. 

l| {WP1«2084:1} 
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Docket NO.: RSW920030051U31 (096) 
Express Mail Label No: EV 347797118 US 

As a named inventor, I hereby appoint the following attorneys and/or agents to prosecute this application 
and transact al! business in the Patent and Trademark Office connected therewith: 



A Bruce Clay 
Gregory M« Doudnikoff 
Edward H. Duffield 
Jerry W. Hemdon 
Gerald R. Woods 



Reg. No. 32,121 
Reg, No. 32,847 
Reg, No. 25,970 
Reg. No.27.S01 
Reg. No. 24,144 



Jeenine S, Ray-Yarlatta 
Joseph C. Redmond, Jr. 
John E. Hoe! 
Christopher A. Hughes 



Reg. No, 39,608 
Reg. No. 18,753 
Reg. No. 26,279 
Reg, No. 26,914 



AND, Also, Steven M. Green berg, Reg. No. 44,725, of the firm Akerman Senterfitt, P. A. 

Send all correspondence to: Steven M. Green berg, Esquire 

Akermen, Senterfltt PA 
Post Office Box 31 88 
West Palm Beach, FL 33401-3183 



FiHBt-: . k? 

Signature: 

Residence: 

Citizenship: 
Post Office 
Address: 



|2^5^>ieq6| ^ Shawn A. Clymer 



Glenn C. Aikens 

Raleigh, NC 
USA 

6517 Kingscote Court. Rateioh. NC 27617 



Date 



Signature: #4' ^5r*w»-\ 



Residence: 

Citizenship: 
Post Office 
Address: 



Date 



USA 



6916 Spring Drive, Raleigh, NC 27613 



7& 

% 



Page 2 of 3 



UPAGE 3/4 * RCVD AT 1122/2004 2:58:25 PM [Eastern Standard Time]* SVR:USPT0€FXRF-1/1 ' DNIS:8729306 * CSID:Christopher-Weisberg 1 DURATION (mm«s):02-02g 



2004-0^-22^ ^6^p4u, ... 954-828-912?- _ J^DisJtoeheF^Wei^berg — P 4/4 



Docket No,: RSW920030051US1 (095) 
Express Mwl Label No: EV 3477971 18 US 



: ThW:v/;.V '*$x*t< Bradford Austin Fisher 



Signature: 
Residence: Chapel Hii( t NC 



Citizenship: USA 
Post Office 

Address: 116 Tremont Circle, Chapel H1IL NC 27516 



Page 3 of 3 



PAGE4I4" RCVD AT 1/22/20O4 2:58:25 PM [Eastern Standard Time]* SVR:USPT0€FXRF-1/1 * DN1S:8729306 * CSID:Christopher-Weisberg ■ DURATION (mm-ss):02-02 



